INTRATEK

COMPUTER, INC.

IT Services and Support Solutions Provider

Capability Statement

Intratek Computer, Inc. (Intratek) was incorporated in 1989 as an IT service and support firm. We are a privately held corporation
with extensive experience providing IT services and support to governmental agencies, as well as the private sector. We have the

ability to not only provide the required IT support; we also possess the ability to guide, direct, support and manage our personnel
to ensure all contract requirements are not only met, but exceeded. Our areas of expertise include:

* Project Management * Web Development * Networking * Administrative Support
 Service / Help Desk » Database Administration  Cabling / Wiring * Application Development
* BMC Remedy * Information Security * Technical Writing * Staffing

* Desktop Support

Core Differentiators

Intratek has over 26 years of experience providing IT Service and Support Solutions to the Department of Veterans Affairs (VA).
We have successfully recommended and implemented IT Support Services at several individual medical centers and VISN-wide.

What Sets Us Apart
¢ In-depth knowledge and understanding of VA procedures and policies unsurpassed by other companies.
* We are vendor-neutral: our suggestions and/or recommendations are made in the best interests of the client, without the influence of
commissions.
* Intratek recruits and employs local, highly qualified individuals in partnership with VA management, where VA management will have

the opportunity to interview all prospective employees to provide input.

IT leaders are looking for a partner who will work with them to understand their specific needs and deliver results beyond the
industry standard. We take pride in relationships with our clients and strive to deliver the best possible solutions. By identifying
clients’ needs, they are afforded proven, repeatable, and constantly improved processes for project success.

Company Identifiers Contract Vehicles
NAICS Codes NAVSEA Seaport-E
* 541511 Custom Computer Programming Services Contract Number: N00178-12-D-6920
* 541512 Computer Design Services
* 541513 Computer Facilities Management Services General Services Administration
* 541519 Other Computer Related Services GSA Contract Number: GS-35F-0178]

* 811212 Computer & Office Machine Repair & Maintenance

Size Standard: Small Business (SB) California Multiple Award Schedule

CMAS Contract Number: 3-99-70-0227B
Commercial & Government Entity Code: CAGE 0MORO0

Dunn & Bradstreet Number: DUNS 60-708-6030 Department Of Information Resources
Federal Stock Class: FSC 7050 DIR Contract Number: DIR-SDD-2429
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Client Performance

Intratek has sustained excellent performance surviving its clients. Our performance on all awarded contracts has been
exceptional; we encourage potential clients to contact any of our past and/or current clients regarding our aptitude for

meeting the requirements of a contract; flexibility and willingness to cooperate and adapt to new processes or changes
and the ability to meet our clients’s needs and expectations.
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Contact Information

Corporate HQ web: www.intrapc.com
9950 Irvine Center Drive

email: sales@intrapc.com
Irvine, CA 92618 .
800-892-8282 fax: 949-334-4225
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